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NUSA Planning Team: (From left to right) Laura Hamblen (Memphis Convention Center), Ian 
Randolph (MHA Board), Tony Olden (MHA), Joyce Cox (HCD), Felicia Harris (HCD), Vatricia 
McKinney (MHA), Pauline Olden (MHA), and Melanie Rice (Memphis Convention Center).

From the Director
Robert Lipscomb

Director of Housing & Community Devel-
opment

Executive Director of 

Memphis Housing Authority

Congratulations!
Team NUSA, on behalf of the entire city, I want 
to thank you for the outstanding work in securing 
the Neighborhood USA Conference for 2016.

We will love to show what we are doing in 
Memphis and how we are leveraging public-
private partnerships to build our communities. 
We recognize that in order for us to be a “City 
of Choice,” we must fi rst have “Neighborhoods 
of Choice”. Our city is committed to developing 
sustainable and effervescent neighborhoods; as 
well as celebrating their uniqueness.

Currently, we have over forty redevelopment 
projects underway. Several are nearing comple-
tion. By 2016 conference participants will see 
among them:

-  Vance Choice Neighborhood – Redevelop-
ment transforming the Foote Homes Housing 
Projects and the surrounding community.
-  Bass Pro (slated to Open Fall 2014) – 220,000 
square feet of Bass Pro Superstores.
-  Redevelopment in the Pinch District (Down-
town Memphis) – Festive retail space neighbor-
ing Bass Pro consisting of indoor and outdoor 
recreational spaces, displays, and hotel rooms. 
It includes a heavily landscaped area around 
parking and outdoor display areas, pools and 
ponds, and a pedestrian trail system.

Fair Grounds/Tiger Lane and KROC Center 
–The redevelopment of the former Fairgrounds 
in the heart of Memphis is the transformation of 
175 acres into a complex of New Urbanist retail, 
high-quality sports venues, improvements to 
Children’s Museum, a new family attraction, and 
a hotel. (Much of which already completed)

Kudos to the entire team! You prevailed against 
some stiff competition and we are very proud of 
you. Thank you for the hard work.

IN THIS ISSUE:
NEIGHBORHOODS USA 2016! 
Created in 1975 to share information and experiences to-
ward building stronger communities, NUSA now continues 
to encourage networking and information sharing to fa-
cilitate the development of partnerships between neighbor-
hood organizations. Read more on Page 3.

VOLUNTEER OF THE MONTH: 
KENNETH BROWN.
Kenneth Brown decided that he needed to be part of an or-
ganization that showed up to offer a helping hand. At first, 
he directed that all of his United Way contributions taken 
from his paycheck be donated to the Red Cross. Read more 
on Page 7.

SEARS CROSSTOWN:
Memphis has an opportunity to convert its historic Sears 
Crosstown building, constructed in 1927, into a major hub 
focusing on the arts, education, and healthcare.  After sit-
ting vacant for 20 years, proposed plans are underway to 
redevelop the massive building. Read Page 6 for more info.
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NEIGHBORHOODS USA
WHO IS NUSA?

Neighborhoods, USA is a national non-profit orga-
nization committed to building and strengthening 
neighborhood organizations. Created in 1975 to 
share information and experiences toward build-
ing stronger communities, NUSA now continues to 
encourage networking and information sharing to 
facilitate the development of partnerships between 
neighborhood organizations, government and the 
private sector. 

The organizational mission of NUSA has, since its 
inception, been to build and strengthen neighbor-
hood associations and to promote productive com-
munications and collaborations between those asso-
ciations and both the public and private sectors. The 
organization has, for over thirty years, served these 
broad objectives in part through the conduct of an 
annual conference. This provides an opportunity for 
people from all locations, sectors and levels of society 
to discuss the pressing issues of the times, share expe-
riences and offer encouragement or assistance.

Today the organization maintains a stable member-
ship base of approximately 1,000, with annual con-
ference attendance’s that range from 600-900 par-
ticipants. Each year the Board solicits nominations 
to recognize the commitment of neighborhoods and 
neighborhood friendly individuals or enterprises 
in awarding “Neighborhood of the Year” (NOTY), 

Best Neighborhood Program and “NUSA Notables” 
Awards. The NOTY awards have been presented 
since 1984 as a collective “thank you” for the hard 
work of nominated neighborhoods and are the only 
national awards given on an ongoing basis to neigh-
borhood organizations for their self-help initiatives. 
The Best Neighborhood Program awards are a way 
for NUSA to recognize outstanding government enti-
ties and businesses for their work in improving the 
quality of life in their communities. NUSA also pub-
lishes newsletters targeted to the needs and interests 
of neighborhood-based organizations and is pursuing 
new programs and initiatives in response to the evolv-
ing concerns of its membership.

NUSA is governed by a 21 member Board of Direc-
tors, elected annually to staggered terms to serve vol-
untarily and at his or her own expense. The Board 
directs the ongoing business and policy of the orga-
nization, provides oversight for the implementation 
of each year’s conference and plays a leadership role 
in promoting both our organization and the work 
of neighborhood based activism and self-help initia-
tives.

Source NUSA WEBSITE: www.nusa.org/who.aspx

NUSA 2013 Conference in Minneapolis, MN (from left to right):Toni Holman 
(Memphis Offi ce of Community Affairs), Minnesota Offi cer Friendly , Felicia 
Harris (City of Memphis Research & Development Department).

NUSA 2013 Conference members from Japan.
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NUSA 2016!
WHAT’S IN A BUILDING?

Lake Street is in the heart of South Minneapolis. It 
is a major for dining, entertainment, and nightlife 
in the city. The street just finished a major recon-
struction overhaul. A new roadway, sidewalks and 
streetscape make it a more attractive place to visit 
than ever.

In the summer, the street is kept clean with the ef-
forts of a young work team called the Lake Street 
Ambassadors. These high school students are hired 
by the business community to make Lake Street a 
nicer, cleaner area. Lake Street is home to many 
great performing arts theaters, including award-win-
ning productions!

Some of Minneapolis’s largest and most cherished 
annual events happen right on Lake Street. The an-
nual May Day Parade, Mexican Independence Day 

Celebration, Uptown Art Fair and more always draw 
huge crowds and are a big treat!

The Midtown Global Market is an internationally-
themed public market featuring fresh and prepared 
foods, restaurants, and a selection of arts and crafts 
from around the world. The Market opened in 2006, 
in the large former Sears building at Lake and Chi-
cago.

A hospital and clinics, a global super market, a ho-
tel, mixed-income housing, government services - all 
under one roof.  Is this possible? Where can such a 
smorgasbord of blended diversity be found?  Well, it is 
possible and this fusion of economic development is 
located in the former Sears building in the Lake Street 
community of Minneapolis, Minnesota.  The City of 
Minneapolis found a way to redevelop this 80 year old 
building, which stood vacant for nearly a decade.

With the collaborative efforts of the local Latino com-
munity, non-profit organizations, corporate and neigh-
borhood partners, and local government, a once vacant 
building, which helped contribute to the decline of the 
surrounding neighborhood, is now a major contribu-
tor to the revitalization of the Lake Street community.

NUSA 2013 Conference Lake Street Tour guide.

Former Sears Building, 900 East Lake Street, Market Place, Minneapo-
lis, Minnesota
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SEARS CROSSTOWN
MEMPHIS IS THE PLACE TO BE...

Memphis has an opportunity to convert its historic 
Sears Crosstown building, constructed in 1927, into a 
major hub focusing on the arts, education, and health-
care.  After sitting vacant for 20 years, proposed plans 
are underway to redevelop the massive building into a 
mixed-use “vertical urban village.”  

Imagine, creating clinics where people can receive 
quality healthcare … a high school campus providing 
a unique learning environment for young people, …or 
how about college and graduate students participating 
in special community focused programs… or visual art-
ists creating, sharing, and developing their talents?  All 
this going on, while everyday, about 2,000 people come 
and go throughout the building, shopping, eating, and 
living.  There are those who can imagine this and want 
to make it a reality.  

Eight non-profits, referred to as the “founding part-
ners” have come together, to try and make it all hap-
pen in the Sears building.  St. Jude, ALSAC, Gestalt 
Community Schools, Methodist Hospital, Crosstown 
Arts, Memphis Teacher Residency Program, Rhodes 
College, and The Church Health Center, have all com-
mitted to become tenets. 

These founding partners, along with developers, have 
plans to create the Sears Crosstown building into a 
mixed-use facility, which will provide a myriad of ser-
vices.  The proposed redevelopment of the Sears Cross-
town building may also serve as a catalyst to the revital-
ization of the surrounding Crosstown neighborhood.

NUSA 2016 CONFERENCE PHOTOS
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VOLUNTEER OF THE MONTH

The year was 2000. Memphis firefighter Kenneth 
Brown was exiting a scalding-hot burning building. 
“It was an icy-cold night, as we came out of the super-
heated building, steam poured from our overheated 
bodies,” Brown recalls. Across the street sat a boxy, 
red and white truck: one of the emergency response 
vehicles (ERVs) from the Mid-South Chapter of the 
American Red Cross. They had cold water, coffee, hot 
chocolate, snacks, and encouraging words that they 
doled out generously and without charge to firefight-
ers and police officers on the scene. 

After several such experiences, Brown decided that he 
needed to be part of this organization that showed up 
to offer a helping hand. At first, he directed that all 
of his United Way contributions taken from his pay-
check be donated to the Red Cross. But before long he 
was down at the Mid-South Red Cross headquarters 
building on his days off taking disaster preparedness 
courses. 

Brown began driving an ERV to emergency sites, 
spending many of his days off offering assistance to 
his fire-department colleagues, and other workers and 
persons affected by emergency situations. He became 
a member of a Disaster Action Team (DAT), which re-
sponds to assist people who have been displaced from 
their homes when disaster strikes. Soon he was tapped 
to be a DAT Captain, a role that he still fills. Brown 
is also a disaster assessment specialist, a function that 
is essential after a disaster strikes to determine exactly 
where and how much assistance is required from the 
Red Cross. 

In addition to his work in the local community, Brown 
also deploys with the Red Cross to assist with national 
emergencies. His recent stint to help with the Super-
storm Sandy recovery was his twelfth deployment since 
2005, including deployments to assist with Hurricane 

Gustav and Katrina recovery efforts. 

When not busy with the Red Cross, Brown serves as a 
Chaplin for the Memphis Fire Department. He is also a 
member of Tennessee Task Force One, an emergency re-
sponse agency sponsored by the Memphis/Shelby Coun-
ty Emergency Management Agency and co-coordinated 
through the Memphis Fire Department, and teaches 
Community Emergency Response Team (CERT) courses. 
Brown recently returned from a deployment in Moore, 
OK assisting with search and rescue with the group. 

To read more about the amazing group of volunteers 
and some of the work they do visit the blog site for the 
Mid-South Red Cross at http://midsouthredcross.word-
press.com. Volunteers make up approximately 96% of 
Red Cross workers who respond when disaster strikes. 
To learn how you can become a volunteer and the many 
different jobs done by volunteers go to http://www.red-
cross.org/tn/memphis/volunteer. Click on the “Join the 
1000” link to fill out a volunteer application and be a 
part of the 1,000 Mid-Southerners we are recruiting to 
fulfill life-saving work each day of the year. If you have 
any questions, or would like to go ahead and register for 
the introductory volunteer course, Disaster Response 
Overview, contact 901.672.6351.

KENNETH BROWN
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